
Are you 
trying to 

IMPLY that I’m 
_____...

C
h

al
le

n
g
e!

Challenge!

C
h

allen
g
e!

Challenge!

I don’t agree 
because...

Q
u

es
ti

o
n

Question

Q
u

estio
n

Question

Why...

C
o

m
m

en
t

Comment

C
o

m
m

en
t

Comment

I think that...

D
ir

ec
t 

T
o

!

Direct To!

D
irect T

o
! 

Direct To! 

I’d like to 
hear from 

you (Name)...

P
er

sp
ec

ti
v

e
Perspective

P
ersp

ectiv
e

Perspective

I see it like 
this....

S
et

 a
 G

o
al

Set a Goal

S
et a G

o
al

Set a Goal 

By talking We 
need to 

achieve ...

F
ra

m
e

Frame

F
ram

e

Frame

We wont get 
anywhere 
untill we 

understand...

R
ef

er
en

ce
 

Reference 

R
eferen

ce 

Reference 

I know from 
(source) that 

(Topic) is...

In
te

rj
ec

t!

Interject!

In
terject! 

Interject!

Actually!!!

A
ss

u
m

p
ti

o
n

Assumption

A
ssu

m
p

tio
n

Assumption

C
o

n
st

ra
in

Constrain

C
o

n
strain

Constrain

That’s not 
possible 

because...

P
ro

m
p

t

Prompt

P
ro

m
p

t

Prompt

Lets talk 
about (New 
Subject)...

F
o

cu
s!

Focus!

F
o

cu
s!

Focus!

Remember 
our purpose 
here is to...

F
ac

il
it

at
e

Facilitate

F
acilitate

Facilitate

Lets 
approach it 
this way....

F
o

cu
s

Further

F
u

rth
er

Further

In addition to 
what (Name)  

said ...

F
u

rt
h

er

Further
F

u
rth

er

Further

In addition to 
what was said 

about ...


