Total Number Drop in Contacts

Academic Advising by Year and Quarter 1997 - 2007

	 
	Fall 
	Winter
	Spring
	Summer

	2006-2007
	1839
	1860
	1527
	919 

	2005-2006
	1655
	1386
	1664
	1012

	2004-2005
	1579
	1612
	1205
	755

	2003-2004
	2254
	1959
	1741
	335

	2002-2003
	2022
	1856
	2245
	939

	2001-2002
	2037
	1930
	2093
	929

	2000-2001
	1936
	1975
	2098
	NA

	1999-2000
	1359
	1424
	1792
	503

	1998 - 1999
	2110
	825
	NA
	NA

	1997 - 1998
	1602
	1301
	1742
	382

	1996 - 1997
	931
	789
	1225
	296


Drop-ins are the primary point of contact for Academic Advisors and Evergreen students. A drop-in is defined as a contact with a student on a non-appointment, first-come-first-served basis. A drop-in appointment is intended to be 20 minutes in length with a follow up appointment scheduled as needed. Some drop-in visits do take longer than 20 minutes.  Drop-ins are typically conducted in-person but a significant number of these contacts also occur via telephone.

The total numbers of contacts may include multiple encounters with individual students.  Drop-in contacts do not include the following interactions with students:  scheduled appointments; telephone conversations not arranged through drop-ins; email correspondence and; student peer advisor contacts via telephone, email, or in person.

Prior to Fall 2004 drop-ins began at 10 a.m. and continued until 6 p.m.  During Fall 2004 drop-in hours shifted to afternoons (1 p.m. to 6 p.m.) in order to create appointment times in the morning. Fall 2004 also marks the quarter when Academic Advising relocated its office from the first floor to the second floor of the library building.
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