
Alumni Use and Satisfaction with Campus Resources
Source: Alumni Surveys 2002, 2004, and 2006 -- one year after earning baccalaureate degree

Percentage of alumni who USED each campus resource
2002 2004 2006

Evergreen Library 97% 93% 94%
Computer Center or Computer Applications Lab 96% 97% 93%

Academic Advising Office or Prime Time Advising 86% 71% 74%
Financial Aid Office 67% 69% 71%
Media Services, Media Loan, or Digital Imaging 
Studio not asked in 02 68% 63%
College Recreation Center, Athletics, or Recreation 
programs not asked in 02 63% 60%
Health Center 53% 56% 53%
Writing Center 31% 49% 48%
Counseling Center 34% 30% 30%
Quantitative Reasoning or Math Tutoring Center 15% 24% 26%

Average satisfaction rating for alumni who used each resource
Satisfaction was rated on a 4-point scale: 
1=very dissatisfied, 2=somewhat dissatisfied, 3=somewhat satisfied, 4=very satisfied

2002 2004 2006
Media Services, Media Loan, or Digital Imaging 
Studio not asked in 02 3.37 3.40
Computer Center or Computer Applications Lab 3.32 3.48 3.39
Evergreen Library 3.32 3.41 3.26
College Recreation Center, Athletics, or Recreation 
programs not asked in 02 3.44 3.25
Financial Aid Office 3.09 3.18 3.21
Health Center 3.41 3.30 3.21
Quantitative Reasoning or Math Tutoring Center 2.98 3.45 3.13
Writing Center 3.24 3.41 3.12

Academic Advising Office or Prime Time Advising 3.01 3.13 2.84
Counseling Center 3.04 2.98 2.76

Percentage of alumni who were "satisfied" with resources which they used
"Satisfied" includes those who were somewhat or very satisfied

2002 2004 2006
Computer Center or Computer Applications Lab 87% 91% 92%
Media Services, Media Loan, or Digital Imaging 
Studio not asked in 02 90% 89%
Evergreen Library 89% 91% 86%
College Recreation Center, Athletics, or Recreation 
programs not asked in 02 95% 84%
Financial Aid Office 77% 84% 84%
Health Center 89% 84% 80%
Writing Center 83% 90% 79%
Quantitative Reasoning or Math Tutoring Center 74% 90% 77%

Academic Advising Office or Prime Time Advising 76% 80% 66%
Counseling Center 75% 73% 60%
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Career Development Office

Did you contact the Career Development Office for help in finding a job?
% who replied "Yes" 2002 2004 2006

29% 22% 17%

If so, how helpful was the Career Development Office in your job search?

% who replied "Very" or "Somewhat" helpful 2002 2004 2006
48% 61% 59%

% who replied "Yes" 2002 2004 2006
not asked in 02 20% 17%

% who replied "Very" or "Somewhat" helpful 2002 2004 2006
not asked in 02 81% 64%

Did you contact the Career Development Office for help in learning about and/or 
applying to graduate or professional school?

If so, how helpful was the Career Development Office with learning about and/or 
applying to graduate or professional school?
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